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Introduction

Losing your IGNOU ID card or forgetting your enrollment number can be stressful. But don't 
worry! This guide provides a simple, step-by-step process to retrieve your enrollment 
number and download your IGNOU ID card. Let's get started!

1. Retrieve Your Enrollment Number
If you've forgotten your enrollment number, here's how to find it:

Step 1: Go to the IGNOU Admission Status Page. Use this link: IGNOU Admission Status
Step 2: Enter your Program Code, Registered Mobile Number, and Date of Birth in the 
required fields.
Step 3: Click the Submit button.
Step 4: Your enrollment number will be displayed on the screen. Make a note of it!

2. Log In to the IGNOU Samarth Portal

Now that you have your enrollment number, follow these steps to log in to the IGNOU 
Samarth Portal:

Step 1: Visit the IGNOU Samarth Portal. Use this link: IGNOU Samarth
Step 2: Enter your Enrollment Number and Password in the login form.
Step 3: Click the Login button.

Note: If you've forgotten your password, click on the "Forgot Password" link and follow the 
instructions to reset it.

3. Download Your IGNOU ID Card

Once you're logged in, follow these final steps to download your IGNOU ID Card:



Step 1: Look for the ID Card Download option on the dashboard or in the menu.
Step 2: Click on the Download ID Card link.
Step 3: Your ID card will be downloaded in PDF format.
Step 4: Open the PDF and save a copy to your device. You can also print it out for 
physical use.

Summary
This guide walked you through the steps to retrieve your enrollment number and 
download your IGNOU ID card. By following these steps, you should now have a digital 
and/or physical copy of your IGNOU ID card. Keep it safe and accessible for all your 
IGNOU-related needs!


